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Illinois
GSA Office of Business and Congressional Services

The Great Lakes Office of Business and Congressional Services serves a wide array of

GSA customers. Our office provides counseling and assistance to small, minority, woman-

owned, service disabled veterans, and HubZone businesses. We also serve as the single

point of contact for congressional, state, and district offices requiring GSA services.

Selling to the Federal Government 
GSA buys many varieties of products and services

through our three primary procurement activities: 

Public Buildings Service (PBS)  

Buys services related to the construction, 

maintenance, and security of federal office buildings. 

Federal Supply Service (FSS)

Acts as a consolidated procurement activity for all 

federal agencies. FSS buys commonly used 

products and services. 

Federal Technology Service (FTS) 

Acts as a consolidated procurement activity for all 

federal agencies. FTS buys computer and telecommuni-

cation supplies and services.

U.S. DOE, Chicago Operations
Acquisition and Procurement
9800 S. Cass Ave.
Argonne, IL 60439
(630) 252-2339

Federal Aviation Administration
Purchasing Officer
619 W. Indian Trial Rd.
Aurora, IL 60506
(630) 906-8264

U.S. Army Construction Engineers
Research Laboratory
2902 Newmark Dr.
Champaign, IL 61822
(217) 352-6511

Corporate National Service,
North Central Service
Contracts & Grants
77 W. Jackson Blvd., Ste. 442
Chicago, IL 60604-3511
(312) 353-5079

Department of Housing & 
Urban Development
Director, RCD, 5AAC
77 W. Jackson Blvd., Rm. 517
Chicago, IL 60604
(312) 886-2760, Ext. 2509

Drug Enforcement Administration
Chief, Administration Service
230 S. Dearborn St., Ste. 120
Chicago, IL 60604
(312) 353-7875

Environmental Protection Agency
Acquisition and Procurement
Resource Management Branch
77 W. Jackson St.
Chicago, IL 60604
(800) 621-8431

Equal Employment Opportunity
Commission 
Chicago District Office
500 W. Madison St., Ste. 2800
Chicago, IL 60661
(312) 353-2713

National Archive & 
Records (5NC-C)
7358 S. Pulaski Rd.
Chicago, IL 60629
(773) 948-9000 or 9001

Federal Technology Service
Contracting Staff
230 S. Dearborn St.
Chicago, IL 60604
(312) 886-3800

General Services Administration
Director of Facilities
Central Field Office
536 S. Clark St., Rm. 286
Chicago, IL 60605-1521
(312) 353-5580

General Services Administration
Director of Facilities
Loop Field Office
219 S. Dearborn St., Rm. 200
Chicago, IL 60604
(312) 353-6996

General Services Administration
Office of Business and Congressional
Services
230 S. Dearborn St., Rm. 3718
Chicago, IL 60604
(888) 353-5383 

IRS
Logistic Management Section
300 S. Riverside Plaza, 7th Flr.
M/S 1410-CHI 
Chicago, IL 60606
(312) 566-4120 

Minority Business Development
Agency
55 E. Monroe, Rm. 1406
Chicago, IL 60603
(312) 353-0182

Office of Regional Liaison
FEMA Region V
536 S. Clark, 6th Flr.
Chicago, IL 60605
(312) 408-5500

Public Building Service
Property Management Division
Contract Services Branch
230 S. Dearborn St., Rm. 3324
Chicago, IL 60604
(312) 886-6912

Regional Administrator–OASAM
230 S. Dearborn St., 10th Flr. FOB
Chicago, IL 60604
(312) 353-3896 

Regional Director, Job Corps–ETA
230 S. Dearborn St., 6th Flr.
Chicago, IL 60604
(312) 596-5400

U. S. Army Corps of Engineers
Contracting Office
111 N. Canal St., Ste. 600
Chicago, IL 60606-7206
(312) 846-5565

U.S. Bureau of Prisons - Chicago
Metropolitan Correctional Center
71 W. Van Buren St.
Chicago, IL 60605
(312) 322-0567

U. S. Department of Agriculture
Administrative Management Section
Food and Nutrition Services
77 W. Jackson, 20th Flr.
Chicago, IL 60604
(312) 886-4650

U.S. Department of Health and
Human Services
233 N. Michigan Ave., Rm. 750
Chicago, IL 60601
(312) 353-0682

U.S. Government Printing and
Procurement Office
200 N. LaSalle St., Ste. 810
Chicago, IL 60601
(312) 353-3916, Ext. 20

http://www.gsabusiness.org/sell.htm
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Indiana

Michigan

USDA, Forest Service
Hoosier National Forest
811 Constitution Ave.
Bedford, IN 47421
(812) 275-5987

Naval Surface Warfare Center
300 Highway 361
Crane, IN 47522-5099
(812) 854-3326

Department of Veterans Affairs
Medical Center Purchasing
Department
2121 Lake Ave.
Fort Wayne, IN 46805
(260) 426-5431

General Services Administration
Director of Facilities
575 N. Pennsylvania, Rm. 236
Indianapolis, IN 46204
(317) 226-6234

USDA/Rural Development
5975 Lakeside Blvd.
Indianapolis, IN 46278
(317) 290-3100, Ext. 556

U.S. Equal Employment
Opportunity Commission
101 W. Ohio St., Ste. 1900
Indianapolis, IN 46204
(317) 226-7212

U.S. Postal Service
Processing & Distribution Center
125 W. South St.
Indianapolis, IN 46206-9741
(317) 464-6314

National Park Service
Indiana Dunes National Lakeshore
1100 N. Mineral Springs Rd.
Porter, IN 46304
(219) 926-7561

United States Penitentiary
Highway 63 South
P.O. Box 33
Terre Haute, IN 47808
(812) 238-1531

Small Business Administration
429 N. Pennsylvania St., Ste. 100
Indianapolis, IN 46204-1873
(317) 226-7272

Defense Reutilization & Marketing 
Federal Center
74 N. Washington
Battle Creek, MI 49017-3084
(269) 961-4246

VA Medical Center
5600 W. Dickman Rd.
Battle Creek, MI 49015
(269) 966-5600

USDA, Forest Service
Huron-Manistee National Forest
1755 S. Mitchell St.
Cadillac, MI 49601
(231) 775-2421

Equal Employment Opportunity
Commission
Detroit District Office
477 Michigan Ave., Rm. 865
Detroit, MI 48226
(313) 226-4600

General Services Administration
Detroit Field Office (5PM-3M) 
McNamara Federal Building
477 Michigan Ave., Rm. 1540
Detroit, MI 48226
(313) 226-4910

VA Medical Center
4646 John R. St.
Detroit, MI 48201
(313) 576-1000

Indiana

Michigan

U.S. Small Business
Administration
Regional Office
500 W. Madison, Rm. 1240
Chicago, IL 60661
(312) 353-4506

U.S. Small Business
Administration
District Office
500 W. Madison, Ste. 1250
Chicago, IL 60661
(312) 353-4528

Jesse Brown VA Medical Center
Purchasing Center
820 S. Damen Ave.
Chicago, IL 60612
(312) 569-7312

VA Medical Center
1900 E. Main St.
Danville, IL 61832-5218
(217) 554-3000

Federal Aviation Administration
Great Lake Region
Acquisition Management Br AGL-55
2300 E. Devon Ave.
Des Plaines, IL 60018
(847) 294-7000

Navel Training Center
Supply Department
2601 E. Paul Jone St.
Bldg. #3200, N23
Great Lakes, IL 60088-5001
(847) 688-5906

USDA, Forest Service
Shawnee National Forest
50 Highway, 145 South
Harrisburg, IL 62946
(618) 253-7114

Department of Veterans Affairs
National Acquisition Center
P.O. Box 76, Bldg. 37
Hines, IL 60141
(708) 786-5154

U.S. Nuclear Regulatory
Commission
2443 Warrenville Rd.
Lisle, IL 60532
(630) 829-9500

USP–Marion
United States Penitentiary Route 5
4500 Prisons Rd., P.O. Box 2000
Marion, IL 62959
(618) 964-1441

VA Medical Center
2401 W. Main St.
Marion, IL 62959
(618) 997-5311, Ext. 4175

Federal Highway Administration
19900 Governors Dr.
Olympia Fields, IL 60461
(708) 283-3526

Agriculture Research Service
Midwest Area
1815 N. University St.
Peoria, IL 61604
(309) 681-6625

U.S. Army Corps of Engineers
Rock Island District
Clock Tower Building
P.O. Box 2004
Rock Island, IL 61204-2004
(309) 794-5312

U.S. Army Engineer 
Rock Island District
Contracting Division
ATTN: CEMVR-CT Clock Tower
Building
Rock Island, IL 61204-2004
(309) 794-5600

VA Medical Center
3001 Green Bay Rd.
North Chicago, IL 60664
(800) 827-1000 

U. S. Army Field Support
Command, 
Attn: AMSFS-SB, No. 1
Rock Island Arsenal
Rock Island, IL 61299-6500
(309) 782-5336

U.S. Army Tank Automotive and
Armaments Command–Rock Island
Attn: AMSTA-CS-CBR
Small Business Office
Rock Island, IL 61299-7630
(309) 782-6709

Defense Information Technology
Contracting Organization
2300 E. Drive
Scott AFB, IL 62225-5406
(618) 229-9100

Deputy for Small Business
375 CONS/LGC
201 E. Winters St., Bldg. 50
Scott Air Force Base, IL 62225-5015
(618) 256-9322

HQ AMC/A34Y/Contract Airlift
Department of the Air Force
402 Scott Dr., Unit 3A1
Scott AFB, IL 62225-5302
(618) 229-4426

United States Air Force
375th Contracting Squadron
201 E. Winter St., Bldg. 50
Scott AFB, IL 62225-5015
(618) 256-9321

U.S. General Services
Administration
Sarah Cook House
508 S. 8th St.
Springfield, IL 62703
(217) 492-4270

U. S. Small Business
Administration
3330 Ginger Creek, Ste. B, East
Springfield, IL 62711
(217) 793-5020

Illinois continued

Illinois
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Ohio
Ohio

Minnesota
Dept. of Health & Human Service
Indian Health Service Contracting
522 Minnesota Ave., N.W.
Bemidji, MN 56601-3060
(218) 444-0482

Natives American Business
Development Center
15542 State Highway, 371 N.W.
Cass Lake, MN 56633
(218) 335-8583

USDA, Forest Service
Chippewa National Forest
200 Ash Ave., N.W.
Cass Lake, MN 56633
(218) 335-8695

FPC Duluth
Federal Prison Camp
P.O. Box 1400
Duluth, MN 55814
(218) 722-8634

Homeland Security
Contracting and Procurement
Rm. G-69B, BHW Federal Bldg.
1 Federal Dr.
Ft. Snelling, MN 55111-4007
(612) 467-7002

USDA Food Safety and
Inspection Service
Butler Square West, 420C
100 N. Sixth St.
Minneapolis, MN 55403
(612) 370-2011

U.S. Small Business
Administration
100 N. Sixth St.
Butler Square, Ste. 210-C
Minneapolis, MN 55403
(612) 370-2324

VA Medical Center
Acquisition and Material
Management Service (90C)
One Veterans Dr.
Minneapolis, MN 55417
(612) 725-2176

FMC Rochester
Federal Medical Center
P.O. Box 4600
2110 E. Center St.
Rochester, MN 55903-4600
(507) 287-0674

Veteran Drive
Purchasing Department
4801 8th St., North
St. Cloud, MN 56303
(320) 252-1670

Minnesota

General Services Administration
Federal Building and Courthouse
Director of Facilities
2 S. Main St., Rm. 230
Akron, OH 44308
(330) 375-5432

Equal Employment Opportunity
Commission
Cleveland District Office
1660 W. 2nd St., Ste. 850
Cleveland, OH 44113
(216) 522-2001

General Services Administration
Director of Facilities
Federal Building
1240 E. Ninth St., Rm. 779
Cleveland, OH 44199
(216) 522-4220

John H. Glenn Research Center 
at Lewis Field (GRC)
Purchasing Section
21000 Brookpark Rd., M/S 500-313
Cleveland, OH 44135
(216) 433-2949

Louis Stokes Cleveland 
VA Medical Center
10701 East Blvd.
Cleveland, OH 44106
(216) 791-3800

U.S. Small Business
Administration
Cleveland District Office
1350 Euclid Ave., Ste. 211
Cleveland, OH 44115
(216) 522-4180

Dept. of Health & Human Service
National Institute for Occupational
Safety & Heath Procurement Office
Robert A. Taft Laboratory
4676 Columbia Pkwy.
Cincinnati, OH 45226
(513) 533-8217

U.S. Army Corps of Engineers
Great Lakes Ohio River Division
P.O. Box 1159
Cincinnati, OH 45201
(513) 684-3030

U.S. Small Business
Administration
JWP Federal Building
550 Main St., Rm. 2-522
Cincinnati, OH 45202
(513) 684-2814

Defense Supply Center
(DSCC-DU)
P.O. Box 3990
Columbus, OH 43216-5000
(614) 692-3541

General Services Administration
Joseph P. Kinneary U.S. Couthouse
Director of Facilities
85 Marconi Blvd., Rm. 121
Columbus, OH 43215
(614) 469-6824

USDA Rual Department
Federal Building, Rm. 507
200 N. High St.
Columbus, OH 43215
(614) 255-2514

U.S. Government Printing Office
Regional Procurement Office
1335 Dublin Rd., Ste. 112-B
Columbus, OH 43215-7034
(614) 488-4616, Ext. 10

U.S. Small Business
Administration
280 Plaza, Ste. 1400
Columbus, OH 43215-2542
(614) 469-6860

Department of Veteran’s Affairs
Medical Center–Purchasing
4100 W. Third St.
Dayton, OH 45428
(937) 268-6511, Ext. 3993

U.S. Corp of Engineers
Bay View Park
3900 N. Summit St.
Toledo, OH 43611
(419) 726-9014

Aeronautical Systems Center
Air Force Small Business
ASC/BCO
1940 Allbrook Dr., Bldg. 1
Wright Patterson, OH 45433-4309
(937) 257-2324

Department of Defense
ASC/BC Bldg. 39
2196 D. St.
Wright Patterson AFBase, OH 45433
(937) 255-5422
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Michigan continued

U.S. Army District Contracting
Division
477 Michigan Ave., Rm. 617
Detroit, MI 48226
(313) 226-5148

U.S. Small Business
Administration
McNamara Building
477 Michigan Ave., Rm. 515
Detroit, MI 48226
(313) 226-6075 

Rural Development
3001 Coolidge Rd., Ste. 200
East Lansing, MI 48823
(517) 324-5151

USDA, Forest Service
Hiawatha National Forest
2727 N. Lincoln Rd.
Escanaba, MI 49829
(906) 786-4062

Department of Veterans Affairs
Medical Center Purchasing Dept.
325 E. H St.
Iron Mountain, MI 49801-4792
(906) 774-3300, Ext. 3-2114

VA Medical Center
1500 Weiss St.
Saginaw, MI 48602
(989) 497-2500

Michigan



New England Region (1)
Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Island,
Vermont
General Service Administration
Small Business Center (1AB)
Thomas P. O’Neill, Jr., Federal Bldg.
10 Causeway St., Rm. 901
Boston, MA 02222
Tel: (617) 565-8100
Fax: (617) 565-8101

Northeast and Caribbean 
Region (2)
New Jersey, New York, Puerto Rico,
U.S. Virgin Islands
General Services Administration
Program Support Human Resource 
Division (2AR)
Small Business Utilization Center
26 Federal Plaza, Rm. 18-130
New York, NY 10278
Tel: (212) 264-1234
Fax: (212) 264-2760

Mid-Atlantic Region (3)
Delaware, Maryland and Virginia
(except District of Columbia
Metropolitan area), Pennsylvania, 
West Virginia
General Services Administration
Office of Small Business 
Utilization (3ADS)
The Strawbridge Building
20 North 8th St.
Philadelphia, PA 19107
Tel: (215) 446-4918 
Fax: (215) 446-5133

Southeast Sunbelt Region (4)
Alabama, Florida, Georgial, Kentucky,
Mississippi, North Carolina, South
Carolina, Tennessee
General Services Administration
Regional Office of Small Business 
Utilization (4AE)
77 Forsth St., 6th Flr.
Atlanta, GA 30303
Tel: (404) 331-5103
Fax: (404) 331-1813

Great Lakes Region (5)
Illinois, Indiana, Michigan, Minnesota,
Ohio, Wisconsin
General Services Administration
Office of Business and Congressional 
Services (5ADC)
230 S. Dearborn St., Rm. 3718
Chicago, IL 60604
Tel: (888) 353-5383
Fax: (312) 886-9893
http://www.gsabusiness.org

The Heartland Region (6)
Iowa, Kansas, Missouri, Nebraska
General Services Administration
Office of Small Business and Support 
Services (6ADB)
1500 E. Bannister Rd., Rm. 1161
Kansas City, MO 64131
Tel: (816) 926-7203
Fax: (816) 823-1167
http://www.r6.gsa.gov/obss.htm

Greater Southwest Region (7)
Arkansas, Louisiana, New Mexico,
Oklahoma, Texas
General Services Administration
Office of Small Business 
Utilization (7AB)
819 Taylor St., Ste. 1E13A 
Forth Worth, TX 76102
Tel: (817) 978-0800
Fax: (817) 978-0400

Rocky Mountain Region (8)
Colorado, Montana, North Dakota,
South Dakota, Utah, Wyoming
General Services Administration
Small Business Utilization 
Center (8AB)
Denver Federal Center
Bldg. 41, Rm. 210
P.O. Box 25006
Denver, CO 80225
Tel: (303) 236-7408
Fax: (303) 236-7403

Pacific Rim Region (9)
Arizona, California, Hawaii, Nevada
General Services Administration
Office of Small Business 
Utilization (9ADB)
450 Golden Gate Ave., Rm. 5-6535
San Francisco, CA 94102
Tel: (415) 522-2700
Fax: (415) 522-2705

Satellite Office of Region 9
General Services Administration
Small Business Utilization (9ADB-L)
300 N. Los Angeles St., Rm. 3108
Los Angeles, CA 90012
Tel: (213) 894-3210
Fax: (213) 894-7658

Northwest Arctic Region (10)
Alaska, Idaho, Oregon, Washington 
Regional Office of Business
Utilization (10AB)
400 15th St., S.W.
Auburn, WA 98001-6599
Tel: (253) 931-7956
Fax: (253) 804-4887

National Capital Region (NCR)
District of Columbia and the
Washington, D.C., Metropolitan area in
Maryland-Montgomery and Prince
George’s Counties; in Virginia-
Arlington, Fairfax, Loudon, and Prince
William Counties and the cities of
Alexandria, Fairfax, and Falls Church
General Services Administration
Office of Small Business 
Utilization– (WCAB)
7th and D Streets, S.W., Rm. 1050
Washington, DC 20407
Tel: (202) 708-5804
Fax: (202) 205-2872
http://ncr.gsa.gov/

How to Contract a Regional Small Business Center (SBC) 

Wisconsin
Wisconsin

Dept. of Army Contracting Agency
Directorate of Contracting
2103 S. 8th Ave.
Fort McCoy, WI 54656-5153
(608) 388-3818

Department of Veterans Affairs
Purchasing Office
2500 Overlook Terrace
Madison, WI 53705
(608) 256-1901

U.S. Department of Agriculture
Forest Products Laboratory
Procurement Office
One Gifford Pinchot Dr.
Madison, WI 53726
(608) 231-9284

U.S. Postal Service
Procurement and Supply
3902 Milwaukee St.
Madison, WI 53714
(608) 246-1245

U.S. Small Business
Administration
740 Regent St., Ste. 100
Madison, WI 53715
(608) 441-5263

Equal Employment Opportunity
Commission
Milwaukee District Office
310 W. Wisconsin Ave., Ste. 800
Milwaukee, WI 53203-2292
(414) 297-1111

United States Air Force
440th Airlift Wing/Contracting
Building 102, AW/LGC
300 E. College Ave.
Milwaukee, WI 53207-6299
(414) 482-5268

USDA, Forest Service
626 E. Wisconsin Ave.
Milwaukee, WI 53202
(414) 297-3739

U.S. Small Business
Administration
310 W. Wisconsin Ave.
West Tower, Room 400
Milwaukee, WI 53203
(414) 297-3941

VA Medical Center
Material Management
Clement J. Zablocki Bldg.
5000 W. National Ave.
Milwaukee, WI 53295-1000
(414) 384-2000 Ext. 41350

VA Medical Center
5000 W. National Ave., Bldg. 5
Milwaukee, WI 53295
(414) 902-5500

FCI Oxford
Federal Correctional Institution
P.O. Box 500
Oxford, WI 53952
(608) 584-5511

USDA, Forest Service
Lake States Contracting
3654 Nursery Rd.
Rhinelander, WI 54501
(715) 362-1187

USDA Rural Development
4949 Kirschling Ct.
Stevens Point, WI 54481
(715) 345-7600

VA Medical Center
500 E. Veteran St.
Tomah, WI 54660
(608) 372-3971

In 12 key locations nationwide, GSA has Regional SBC’s that can help you tap the multibillion-dollar federal govern-

ment market for products and services. Their addresses, telephone numbers, and websites are listed below.
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Selling to the Federal Government 

GSA buys many varieties of products and services through our three primary procurement activities: 

Public Buildings Service (PBS)  
Buys services related to the construction, maintenance, and security of federal office buildings. 

Federal Supply Service (FSS)  
Acts as a consolidated procurement activity for all federal agencies. FSS buys commonly used
products and services. 

Federal Technology Service (FTS) 
Acts as a consolidated procurement activity for all federal agencies. FTS buys computer and
telecommunication supplies and services. 

Some valuable internet links:

Great Lake Office of Business and Congressional Services . . . . . . . . . . . . www.gsabusiness.org/sell.htm

GSA Home Page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.gsa.gov

SBA Home Page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.sba.gov

Central Contractor Registration. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.ccr.gov

FedBizOpps: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.eps.gov

Federal Acquisition and Procurement Regulations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.arnet.gov

GSA Office of Small Business Utilization . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.gsa.gov/smallbusiness

How to Become a GSA Contractor Training Course . . . . . . . . . . . . . . . . . . . . . . . . . . www.FSSTraining.gsa.gov

Has this Directory been helpful? 

Have any telephone numbers or 
addresses changed? 

Please let us know your comments.

Please email your corrections or 
comments to: maureen.cruz@gsa.gov

Office of Business and Congressional Services—Great Lakes Region
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Visit our website at http://www.gsabusiness.org/sell.htm
Or call our toll free number at 1-888-353-5383.
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